Privacy Policy

At Donum Vismus, we prioritize the security and confidentiality of protected health information (PHI)
entrusted to us by healthcare providers. This Privacy Policy outlines how we collect, use, and safeguard
PHI in accordance with the Health Insurance Portability and Accountability Act (HIPAA) and other
relevant regulations.

Information We Collect

We may collect PHI from healthcare providers when they engage with our medical software solutions.
The types of PHI we may collect include:

e Patient demographics

e Medical histories

e Treatment plans

e Billing and payment information

Additionally, we may collect non-personal identification information such as IP addresses and device
information.

How We Use Your Information
We use the PHI collected from healthcare providers for the following purposes:

e To provide and customize our medical software solutions to meet the needs of healthcare
practices

o To process transactions and ensure accurate billing and reimbursement

e To communicate important updates, alerts, and notifications related to our medical software

e To enhance the functionality and usability of our medical software based on user feedback and
insights

Sharing Your Information

We do not disclose PHI to third parties except as necessary to provide our medical software services or as
required by law. We may share PHI with trusted third-party service providers who assist us in operating
our medical software or conducting our business, provided they agree to maintain the confidentiality and
security of PHI.

Security of Your Information

We employ stringent security measures to protect PHI from unauthorized access, disclosure, alteration, or
destruction. Our medical software adheres to HIPAA standards and utilizes technical, administrative, and
physical safeguards to safeguard PHI.

Changes to This Privacy Policy

We reserve the right to update or revise our Privacy Policy as needed. Any changes will be posted on this
page, and we encourage healthcare providers to review this Privacy Policy periodically.

Contact Us

If you have any questions about this Privacy Policy or our handling of PHI, please contact us at
admin@donumvismus.com.



